Clean power for all

WiNet Configuration WiFi Setup

Disclaimer

The material in this document has been prepared by Sungrow Australia Group Pty. Ltd. ABN 76 168
258 679 and is intended as a guideline to assist solar installers for troubleshooting. It is not a statement
or advice on any of the Electrical or Solar Industry standards or guidelines. Please observe all OH&S
regulations when working on Sungrow equipment.

WiNet is a new product launched for the inverter online monitoring. Its new function
called Smart Configure will make the WiFi configuration more smoothly and efficiently.
Following are the Basic information for this new product: WiNet

Multifunctional
Button

RUN WLAN LAN

O OO

Description of Indicator Status

Indicator Status Description
Off Mot connected to external power supply
RUN Blinking green  Normal operation
Steady red Module fault
Off Mo data exchange
Oon WIiFi connected, no data exchange
WLAN Blinking slowly  In data exchange

Blinking quickly In SmartConfig mode (factory default

mode)
Off Mo data exchange
LAN Steady green Ethernet connected, no data exchange

Steady green,

blinking red In data exchange
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« Description of Multifunctional Button

Operation Description

Press once Tum on or off the SmartConfig mode

Tum on WiFi hotspat, password-free access by
default, valid within 30 minutes

WIiFi haotspot can be turned on only, tuming off is
unavailable

Press and hold for 55 Restore factory default

Press 3 times

How to configure the WiNet

Step 1 Connect the mobile rm, -
phone with the customer’s Lo s

home Wi-Fi network. Please be W «

aware of the WiNet dongle ,

only compatible with 2.4G mem—— .

signal. For example, make
sure the mobile connected with '
Telstra0592 |nstead of HP-Print-46-Officejet Pro X576dw & = (i

Telstra0592-5G a=(0)

Telstra0592-5G $ 2@
Lincoln-Sydney s 20
SG-B19****0880 a7 ()
SG-B20****0878 a#0)
TP-LINK_Extender_2.4GHz 8=0
Other..

i Ask to Join Networks ‘

Step 2 Open the APP

iSolarCloud, login the account ot "=

. . o Q|®
and click the top right PLUS o (2
icon to create an plant oo time Fiter 7

E Plant Name 01
Continue

Plant with a very long...

‘ @ offline

Device with Problem

) Plant Name 03003101... cuest :

Equivalent Hours: 0.5h
Daily Yield: 7.24kwh
Daily Charge: ==

Daily Discharge: ==

Daily Energy Consumption:

72 Plant Name O1
AFaut

Device with Problem: .2


忠势芽黑尘
Square
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Step 3 Plant creation

* Choose Plant type, eg:
Select the Residential
as plant type

» Select Australiain
COUNTRY/REGION

* Choose Grid connection
type

* Fillin the Feed-in Tariff

Ol.Edit Plant
*Plant Name

Please Enter

* Installed Power(kW)
P23
* Plant Type

Consumer PV

*Full Address

100 Munich Street
* City

Munich

* Postal Code

99035

* Country/Region

Germany

*Time Zone

GMT-12 Hawaii

NMI

1234567890

Distributor/Installer Organization Code

Please Enter

* Email

12345678@163.com

* Grid-Connected Type

Household Use

Commissioning Date

dd/mm/yyyy

Plant Image

all T -
Cancel  Grid-Connected Type Confirm
Unbroken net
Full Internet Access
self-use
N
>
4:04 W oA E
< BACK
CONFIGURE TARIFF
Unit
AUD >

Feed-in Tariff (AUD/kWh)

Time-of-Use Tariff

N7 Consumption Tariff (AUD/kWh)

Time-of-Use Tariff

Save and Continue

Save and Exit

CONFIRM
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Step 4 Scan the QR code on
the front of Wi-Net dongle

Once the dongle is scanned,
the app will show the device
info, click confirm then go to
the page of system

commissioning.

Step 5 APP wil pop up
EASYCONNECT
INSTRUCTION.

Press ACTIVATED only once
on the WiNet dongle to enable
the WLAN connection.

Scan QR Code

Add Serial Number

S/N
vvsjhcjisahckjaslen

Device Type -
asdfgh

Device Model :
12345

View help videos >

Cancel Confirm

9:41 il T .
< Network Configuration
Activate Hotspot

Please press the button on the WiNet 3 times to
activate WiNet WiFi hotspot

Press {0} Times

941 all T -

< 02.Device Setup
Network Configuration

WLAN Connection
Select the home network and enter the

password to connect the inverter to the home
network

@ step:
Connecting to home

WL
network...

\
) Step 2(30s):
pac Setting cloud server...

123456 ®

Ethernet Connection >

O

( Exit \

941 il = -
< Commissioning

S/N:B12345678
WiNet-S

il NetWork Complete
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9:41 il 7 ==

Step 6 Enter the local network < Add Serial Number
name and password on the iR
WLAN connection. Make sure i i E
all details are filled correctly 5 r sl numbar v onhe

then click CONNECT.

Step 7 Wait for 5-10 minutes,

APP will pop up the information e
to inform SUCCESSFULLY o
CONNECTED. Then you can
press COMPLETE to finish the

configuration.

S/N:B12345678
WiNet-S

Il NetWork ~ complete
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Common Issue

If the module cannot be connected to the iISolarCloud, take corrective
measures as follows:

No., Fault Corrective Measure

Check, through the iSolarCloud App or the
1 Indicator WLAN is off built-in Welb, if the module is connected to
the home router,

Indicator WLAN blinks  Check, through the iSolarCloud App, if the
quickly module is connected to the home router,

1) Check and ensure that the home router
can access network normally.

2) Check whitelist/blacklist setting of the
home router, Add the iSolarCloud network
to the whitelist or remove it from the blacklist
when necessary.

iSolarCloud website: apiisolarcloud.com,
apiisolarcloud.com.hk, apiisolarcloud.eu
3) Check settings of the home router and
ensure that the port 19999 is available.

4) I the fault still persists, contact
SUNGROW.

3 Indicator WLAN keeps
on for more than Tmin

1) Check and ensure that connections
between the data cable and the module as
well as the data cable the home router are
normal,

2) Replace the data cable and perform the
foregoing step again.

4  Indicator LAN is off

Method 1:

1) Check if the home router is set to a static
IP. If so, configure the static IP through the
iSolarCloud App or the built-in Web.

2) Replace the data cable and perform the
foregoing step again.

Method 2:

Refer to the corrective measures mentioned
in Mo, 3,

5 Indicator LAN keeps on
for more than 1min

If the issue persists after following above procedures, please take photos testing on
site and contact Sungrow Service Department on 1800 786 476 or email to
service@sungrowpower.com.au, Monday- Friday 9am - 5pm (AEDT).



mailto:service@sungrowpower.com.au

